
If you think that Loto-Québec has not respected its obligations under the Act respecting access to 
documents held by public bodies and the protection of personal information and you wish to make a 
complaint regarding how we have processed your personal information, you can use this form to do so.  

Please complete this form and send it, accompanied by all relevant documents, by e-mail or post to the 
persons responsible for the protection of personal information indicated on Loto-Québec’s website.

First name:

Name:

Company or organization: 

E-mail:

Phone :

Please describe the object of the complaint with sufficient details to allow it to be processed in 
relation to the obligations provided for by the Act respecting access to documents held by public 
bodies and the protection of personal information.

An acknowledgment of receipt will be sent to you, as well as the results of the examination, once 
completed.  To be admissible, a complaint must not be frivolous, manifestly ill-founded, or related to a 
dissatisfaction regarding Loto-Québec’s services or activities.
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Information regarding the person filing the complaint

Object of the complaint


	Objet de la plainte: 
	Prénom: 
	Téléphone: 
	Courriel: 
	Entreprise ou organisme: 
	Nom: 


